iang IML SUPPORT FORM

Test and Measuring Instruments for Trees and Timber Structures

*IML Support Form
Inspection Service / Repair Works

Avoiding Consultation & Guarantee to deliver on schedule

To help speed up the service process on your instrument, we ask you to fill out the IML Support Form,
which asks for your shipping address, serial number of the instrument, date and signature. Note: The
pdf-file can be filled out from your customer electronically on the screen and then print out for faxing.

Important Note:

Please make sure to tell us about your concern with the instrument before sending the equipment. This will
ensure a quick turnaround of your instrument since we know that your equipment is coming to us and we will
have a better idea what the issue might be! Please make sure to send us your instrument within the filled out
IML Support Form.

Please fill out!

| 1. Shipping Address

* SHIPPING ADDRESS (CUSTOMER) * BACK TO IML SALES PARTNER
Sending directly to your customer

Company | O | Back to IML Distributor
Name
Department
Street
City/State/
Zip Code
Phone

Fax

E-mail

| 2. Instrument Information |

Instrument: Serial number:

Type: Annual Service QO Service & Repair O Repair only O

Update your Offers for F-Series Offers for E-& B-Series

instrument: - new Bosch Lithium-lon Accumulator Drill  [] - Upgrade E-Series ]
- new Bluetooth Electronic Unit ] - Upgrade B-Series ]

| 3. Short Description of Error |

Please describe what happened, when the instrument was used for the last time.

| 4. Date & Signature |

* Date * Signature

Print, sign and fax this form to +49 (0) 6222 6797-10!
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